
HaloCare is 
here for you
Assistive Technology 
for community care



HaloCare Assistive Technology has been designed to empower clients 
and increase their sense of independence in the home. The HaloCare 
service is personalised to each client’s needs across three distinct 
areas; Safety, Social & Wellness and Vital Signs. 

  Safety

Keeping clients safe at home is paramount. HaloCare technology is best-in-
class and developed to promote independence while ensuring clients living at 
home, can do so safely.

  Social & Wellness 

HaloCare offer a bespoke service where trained care specialists will call clients, 
at their request. This service helps to keep clients connected and works in 
conjunction with family visits and homecare support. 

  Vital Signs 

HaloCare have adopted Remote Patient Monitoring to provide health 
professionals and clinicians with timely access to client’s vitals for better health 
outcomes and wellbeing.

HaloCare’s combination of Smart devices, HaloPad technology and a 24/7 Care 
Hub support team, offer a solution that relieves pressure on frontline staff, 
improves hospital discharge times and provides a holistic approach to care in 
the community, in tangent with home help visits.



HaloCare offers a long-term solution that supports the client’s sense of 
independence, providing safe & effective care in the community that’s 
benchmarked to international standards and practices, while reducing costs 
for the healthcare industry.

Key advantages of the HaloCare Service

Keeps clients safe at home

Our independent living solutions allow for clients to live at home 
and feel empowered while receiving the best quality of care 
possible. HaloCare Assistive Technology uses AI and motion 
detection to learn the client’s environment to help manage 
potential risks to personal or environmental safety in and around 
the home. HaloCare also provides medication prompts to support 
individuals with medicine adherence, hydration and nutrition.

Tackles social isolation 

Social isolation can become a real problem for many people, in 
particular, older people, those living with disabilities, or those with 
additional needs. 

HaloCare keeps clients socially connected in between home help 
visits and Circle of Care visits through ‘Comfort Calls’ from the 
HaloCare Care Hub team. 

Best-in-class Smart Devices  

HaloCare Smart Devices incorporate artificial intelligence and use 
motion detection to learn the client’s home environment. After 
an initial learning period, HaloCare Smart Devices will then be 
able to detect changes in the clients' home environment that are 
out of the ordinary including doors left open, an increase in room 
temperature and if the client has not moved in a prolonged period 
of time. Having the HaloCare solution in place ensures that clients 
are safe in between home help visits. 

HaloCare adopts a ‘camera-free’ approach which makes 
incorporating Assistive Technology into the client's home as 
unintrusive as possible, allowing the client to live at home with 
privacy and dignity. 



Happier Clients 

Health professionals will be familiar with the scenario of clients 
wanting to remain at home for as long as possible, and the 
avoidance of wanting to be moved into a care facility. 

HaloCare promotes independence, and with our discreet 
technology and 24/7 Care Hub solution, we can make living at home 
a safe, dignified and empowering experience for the client. 

Ultimately, with a bespoke HaloCare solution in place, clients, their 
Circle of Care and home help are all happier knowing that the client 
is receiving the highest quality of care at all times in addition to 
support from home help. 



Smart Devices 
Core to the HaloCare solution,  is a range of 
unintrusive, contactless smart devices installed in  
the home. These smart devices range from fall 
detectors to voice activated panic alarms, and fit 
seamlessly into the decor of a home as a wireless and 
discreet solution. The combination of best-in-class 
hardware installed in the home, and our proprietary 
software; Aura, allows the Care Hub specialists to 
respond immediately should something out of the 
ordinary happen. 

HaloPad  
Developed with a user-friendly interface, The HaloPad 
can provide clients with access to video calls with the 
Care Hub and their loved ones, alongside personalised 
location, medical condition and interest specific 
information. HaloPad not only helps tackle social 
isolation, but also provides the client with access to 
additional virtual well-being services such as physio, 
for a holistic approach to healthcare. The HaloCare 
social platform allows clients to both receive daily 
‘check-in calls’ from the experienced and empathetic 
Care Hub Specialists and to stay in easy contact with 
their loved ones without the need to be tech-savvy.

Care Hub 
The Care Hub is run by experienced and highly  
trained care specialists who are dedicated to 
improving the lives of our clients. The Care Hub itself 
is equipped with the latest state-of-the-art technology 
and is available around-the-clock to support clients 
and their loved ones. HaloCare is a cost-effective 
complimentary service to care in the home and can 
provide much needed peace-of-mind and respite in 
between home help visits. 

The Circle of Care Companion App 
The Circle of Care Companion App provides a secure 
link to the HaloPad, to allow video calls, photo sharing, 
carer schedules and activity dashboards, to the 
primary caregivers as required.

How HaloCare works



Reach out to our team today.
We look forward to hearing from you.

Interested in discovering more about HaloCare?

Info@halocaregroup.com    0818 700700

HaloCare is a 24/7, 365-day technology enabled care solution for people 
who wish to remain independent in their own homes but need a little 
extra support day-to-day. 

HaloCare adopts a holistic approach to client-centred care and uses Assistive 
Living Technology to support individuals to live healthier, safer lives at home. 

At HaloCare, we believe in providing exceptional client experience from 
the first interaction with us, right through our client’s journey of care. Our 
technology is world class and we are passionate about the care we provide. 
By using technology that works seamlessly in the background, our clients 
can continue living their everyday lives with the knowledge that HaloCare is 
always there to support them.

About HaloCare 

How will HaloCare work alongside a current care package? 

HaloCare has been developed to assist with independent living and ensure 
that clients can safely live independently at home and has a support system 
in place 24/7. 

The power of HaloCare is it’s sleek, unintrusive design and ability to work 
quietly in the background to allow the client to live at home with privacy and 
dignity. The HaloCare solution is installed by a trained technician for a smooth 
transition into adopting HaloCare in the home. 

HaloCare offers around the clock support in the form of digitally inclusive 
technology and a expertly trained team that the client can contact, in 
between home help visits and visits from the circle of care. The clients Circle 
of Care has peace of mind that their loved one is safe at home even when 
they can't be there.

FAQ’s 


